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Dental Benefits – Claim Instructions 
 

Any person who knowingly and with intent to injure, defraud or deceive any insurance company or other person files an application for insurance or statement of claim containing any 
materially false information or conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects 
such person to criminal and civil penalties.  
Attention Alabama Residents:  Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or who knowingly presents false information in an application 
for insurance is guilty of a crime and may be subject to restitution fines or confinement in prison, or any combination thereof. Attention Arkansas, District of Columbia, Rhode Island and 
West Virginia Residents:  Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly presents false information in an application for 
insurance is guilty of a crime and may be subject to fines and confinement in prison. Attention California Residents:  For your protection California law requires notice of the following 
to appear on this form: Any person who knowingly presents a false or fraudulent claim for the payment of a loss is guilty of a crime and may be subject to fines and confinement in state 
prison. Attention Colorado Residents:  It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company for the purpose of defrauding or 
attempting to defraud the company.  Penalties may include imprisonment, fines, denial of insurance and civil damages.  Any insurance company or agent of an insurance company who 
knowingly provides false, incomplete, or misleading facts or information to a policyholder or claimant for the purpose of defrauding or attempting to defraud the policyholder or claimant with 
regard to a settlement or award payable from insurance proceeds shall be reported to the Colorado division of insurance within the department of regulatory agencies. Attention Florida 
Residents:  Any person who knowingly and with intent to injure, defraud, or deceive any insurer files a statement of claim or an application containing any false, incomplete or misleading 
information is guilty of a felony of the third degree. Attention Kansas Residents:  Any person who knowingly and with intent to injure, defraud or deceive any insurance company or other 
person submits an enrollment form for insurance or statement of claim containing any materially false information or conceals, for the purpose of misleading, information concerning any fact 
material thereto may have violated state law. Attention Kentucky Residents:  Any person who knowingly and with intent to defraud any insurance company or other person files a 
statement of claim containing any materially false information or conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act, 
which is a crime. Attention Louisiana Residents:  Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly presents false information in 
an application is guilty of a crime and may be subject to fines and confinement in prison. Attention Maine and Tennessee Residents:  It is a crime to knowingly provide false, incomplete, or 
misleading information to an insurance company for the purpose of defrauding the company.  Penalties may include imprisonment, fines, or denial of insurance benefits. Attention Maryland 
Residents:  Any person who knowingly or willfully presents a false or fraudulent claim for payment of a loss or benefit or who knowingly or willfully presents false information in an application 
for insurance is guilty of a crime and may be subject to fines and confinement in prison. Attention Missouri Residents:  It is a crime to knowingly provide false, incomplete, or misleading 
information to an insurance company for the purpose of defrauding the company.  Penalties include imprisonment, fines, denial of insurance and civil damages, as determined by a court of 
law.  Any person who knowingly and with intent to injure, defraud or deceive an insurance company may be guilty of fraud as determined by a court of law. Attention New Jersey Residents:  
Any person who includes any false or misleading information on an application for an insurance policy or knowingly files a statement of claim containing any false or misleading information is 
subject to criminal and civil penalties. Attention New York Residents:  Any person who knowingly and with intent to defraud any insurance company or other person files an application for 
insurance or statement of claim containing any materially false information, or conceals for the purpose of misleading, information concerning any fact material thereto, commits a fraudulent 
insurance act, which is a crime, and shall be subject to a civil penalty not to exceed five thousand dollars and the stated value of the claim for each violation. Attention North Carolina 
Residents:  Any person who knowingly and with intent to injure, defraud or deceive any insurance company or other person files an application for insurance or statement of claim containing 
any materially false information or conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act, which may be a crime and 
subjects such person to criminal and civil penalties. Attention Ohio Residents:  Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an 
application or files a claim containing a false or deceptive statement is guilty of insurance fraud. Attention Oklahoma Residents:  WARNING:  Any person who knowingly, and with intent to 
injure, defraud or deceive any insurer, makes any claim for the proceeds of an insurance policy containing any false, incomplete or misleading information is guilty of a felony.  
Attention Oregon Residents:  Any person who with intent to injure, defraud, or deceive any insurance company or other person submits an enrollment form for insurance or statement of 
claim containing any materially false information or conceals for the purpose of misleading, information concerning any fact material thereto may have violated state law. Attention 
Pennsylvania Residents:  Any person who knowingly and with intent to defraud any insurance company or other person files an application for insurance or statement of claim containing 
any materially false information or conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects 
such person to criminal and civil penalties. Attention Puerto Rico Residents:  Any person who knowingly and with the intention to defraud includes false information in an application for 
insurance or file, assist or abet in the filing of a fraudulent claim to obtain payment of a loss or other benefit, or files more than one claim for the same loss or damage, commits a felony and if 
found guilty shall be punished for each violation with a fine of no less than five thousand dollars ($5,000), not to exceed ten thousand dollars ($10,000); or imprisoned for a fixed term of three 
(3) years, or both.  If aggravating circumstances exist, the fixed jail term may be increased to a maximum of five (5) years; and if mitigating circumstances are present, the jail term may be 
reduced to a minimum of two (2) years. Attention Texas Residents:  Any person who knowingly and with intent to injure, defraud or deceive any insurance company or other person files an 
application for insurance or statement of claim containing any intentional misrepresentation of material fact or conceals, for the purpose of misleading, information concerning any fact 
material thereto may commit a fraudulent insurance act, which may be a crime and may subject such person to criminal and civil penalties. Attention Vermont Residents:  Any person who 
knowingly and with intent to injure, defraud or deceive any insurance company or other person files an application for insurance or statement of claim containing any materially false 
information or conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act, which may be a crime and may subject such 
person to criminal and civil penalties. Attention Virginia Residents:  Any person who knowingly and with intent to injure, defraud or deceive any insurance company or other person files an 
application for insurance or statement of claim containing any materially false information or conceals, for the purpose of misleading, information concerning any fact material thereto commits 
a fraudulent act, which is a crime and subjects such person to criminal and civil penalties. Attention Washington Residents:  It is a crime to knowingly provide false, incomplete, or 
misleading information to an insurance company for the purpose of defrauding the company.  Penalties include imprisonment, fines, and denial of insurance benefits. 

NOTE:  INCOMPLETE CLAIM FORMS WILL BE RETURNED TO YOU FOR MISSING INFORMATION.  THIS WILL DELAY THE PROCESSING OF THE CLAIM.  FOR 
FASTER, EASIER SUBMISSION OF CLAIMS, THE PROVIDER MAY CONTACT THE AETNA CLAIM PROCESSING CENTER FOR INFORMATION REGARDING 
ELECTRONIC CLAIM SUBMISSIONS. 

TO THE EMPLOYEE – USE BLACK INK ONLY 
1. Complete blocks 1–22 in full.   
2. Complete blocks 23–27 only if other dental coverage exists. 
3. Be certain to sign the authorization to release information in block 28. 
4. If you wish to have your benefits for this claim paid directly to your dentist, sign block 29. 
 If total charges for the planned course of treatment are expected to exceed the minimum Predetermination dollar amount stated in your dental plan booklet, it is suggested 

you file for Predetermination of Benefits.  Aetna Dental will notify your dentist of the benefits payable. 
 NOTE:  YOUR DENTAL COVERAGE IS SUBJECT TO SPECIFIC LIMITATIONS AND EXCLUSIONS.  PLEASE REFER TO YOUR DENTAL BOOKLET FOR 

DESCRIPTION OF COVERED EXPENSES, DEDUCTIBLE AND COPAYMENT INFORMATION, AND LIMITATIONS AND EXCLUSIONS. 

TO THE DENTIST – USE BLACK INK ONLY 
1. COMPLETED SERVICES ⎯ Check the box noted "STATEMENT OF SERVICES RENDERED" and complete blocks 30-48.  When entering the treatment plan on the 

form, please indicate a separate fee for each individual service rendered.   
2. PREDETERMINATION OF BENEFITS ⎯ If total charges for this claim are to exceed the minimum Predetermination dollar amount indicated in the employee's Dental Plan 

Booklet (and treatment is not emergency in nature), Predetermination of Benefits is suggested.  Check the box marked "PRE-TREATMENT ESTIMATE", and complete 
blocks 30-48. 

 NOTE:  PREDETERMINATION OF BENEFITS IS ONLY INTENDED TO AVOID MISUNDERSTANDINGS BETWEEN THE EMPLOYEE, DENTIST AND INSURANCE 
COMPANY CONCERNING BENEFITS PAYABLE.  YOU AND YOUR PATIENT ARE, OF COURSE, FREE TO PURSUE ANY TREATMENT PLAN YOU THINK BEST. 

3. If the employee indicates that benefits should be paid directly to the dentist, these benefits will be sent directly to you with a copy of the transaction to the employee. 

X-rays taken for metal restorations and crowns should be submitted with treatment plan.  They may also be requested for other services.  X-rays will be reviewed 
by practicing Dentists and returned promptly.  

TO THE EMPLOYEE & DENTIST 
Send the completed benefits request and the bills to: Aetna Dental  
 PO Box 14094 
 Lexington, KY  40512-4094 
       
  



GC-8-13 (10-16) L 2 

 

Dental Benefits Request 
Mail to: Aetna Dental
 PO Box 14094 
 Lexington, KY  40512-4094
       

 

TO BE COMPLETED BY EMPLOYEE – USE BLACK INK ONLY 

1. Employer's Name  

      
2. Policy/Group Number

      

3. Employee's Aetna ID Number 

      
4. Employee's Name

      
5. Employee's Birthdate (MM/DD/YYYY)

      

6.  Active      Retired  

 Date of Retirement       

7. Employee's Address (include ZIP Code) Address is new

       
8. Employee's Daytime Telephone Number

 (       )        

9. Patient's Name 

      
10. Patient's Aetna ID Number

      
11. Patient's Birthdate (MM/DD/YYYY) 

      
12. Patient's Relationship to Employee

 Self     Spouse     Child     Other

13. Patient's Address (if different from employee) 

       
14. Patient's Gender 

 Male    Female 
15. Full Time Student

 No     Yes 
16. Patient's Expected Graduation Date 

      
17. Name of School and City

       

18. Patient's Marital Status 
 Married     Single 

19. Is patient employed?
 No     Yes 

20. Name and Address of Employer

       

21. Is claim related to an accident? 

  No     Yes If Yes, date          time          am  pm 

22. Is claim related to employment? 
  No     Yes 

23. Are any family members’ expenses covered by another group health plan, group pre-payment 
plan (Blue Cross- Blue Shield, etc.), no fault auto insurance, Medicare or any federal, state or 
local government plan?  No     Yes 

24. If Yes, list policy or contract holder, policy or contract number(s) and name/address 
of insurance  company or administrator:  

       

25. Member’s ID Number 

      
26. Member’s Name 

      
27. Member’s Birthdate (MM/DD/YYYY)

      

28. To all providers of dental care: 
You are authorized to provide Aetna Life Insurance Company or one of its affiliated companies (“Aetna”), and any independent claim administrators and consulting dental professionals 
and utilization review organizations with whom Aetna has contracted, information concerning dental care, advice, treatment or supplies provided the patient.  This information will be used 
to evaluate claims for dental benefits.  Aetna may provide the employer named above with any benefit calculation used in payment of this claim for the purpose of reviewing the 
experience and operation of the policy or contract.  This authorization is valid for the term of the policy or contract under which a claim has been submitted.  I know that I have a right to 
receive a copy of this authorization upon request and agree that a photographic copy of this authorization is as valid as the original. 

 Patient's or Authorized Person's Signature   Date        

29. I authorize payment of dental benefits to the dentist or supplier of service.

 Patient's or Authorized Person's Signature   Date        

TO BE COMPLETED BY DENTIST – USE BLACK INK ONLY 

30. This is a request for: 
  Pre-Treatment Estimate Predetermination/Preauthorization Number    Statement of Services Rendered 

31. Dentist's Name & Address (include ZIP Code) 32. National Provider Identifier 
 

33. Dentist License No. 
 

34. Telephone Number 

 ( )  
35. Enter the taxpayer identifying number to be used for 1099 reporting purposes.  You are required under authority of 

law to furnish your taxpayer identifying number. 
 

36. First Visit Date Current Series 
 

37. Place of Treatment 
  Office  Hosp. 

 ECF  Other 

38. Radiographs or models enclosed? 
  No     Yes 

 How many?   

Is treatment result of: No Yes If Yes, enter brief description and dates.

39.  occupational illness or injury?    

40.  auto accident?    

41.  other accident?    

42. Are any services covered by another plan?    

43. If prosthesis, is this initial placement?   If No, date of prior placement and reason for replacement.

44. Is treatment for orthodontics?   Date appliance placed:    Initial Appliance Fee:   

No. of months of treatment:   Monthly Fee:   

Mos. of treatment remaining:   Total Case Fee:   

45. To expedite claim handling, identify 
all missing teeth with "X" 

 

46. Examination and treatment plan.  List in order from tooth no. 1 through tooth no. 32.  Use charting system shown. 

Tooth #  
or Letter 

If Previously 
Extracted,  
Give Date Surface 

Description of Service (x-rays, prophylaxis, 
materials used, etc.) 

Date Service 
Performed 
MM     DD        YYYY  

Procedure 
Number Fee 

       

       

       

       

       

       

       

47. I hereby certify that the procedures as indicated by date have been completed and that the fees submitted are the 
actual fees I have charged this patient and intend to accept for those procedures. 

Dentist's Signature   Date   

48. National Provider Identification

 
Total charge $  

Amount paid $  

Balance due $  
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Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people 
differently based on their race, color, national origin, sex, age, or disability.  

Aetna provides free aids/services to people with disabilities and to people who need language assistance.  

If you need a qualified interpreter, written information in other formats, translation or other services, call the 
number on your ID card.  

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted 
above, you can also file a grievance with the Civil Rights Coordinator by contacting:  

Civil Rights Coordinator,  

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),  

1-800-648-7817, TTY: 711, Fax: 859-425-3379 (CA HMO customers: 860-262-7705), 
CRCoordinator@aetna.com.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health 
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, or at 
1-800-368-1019, 800-537-7697 (TDD).  

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary 
companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).  

TTY: 711  

For language assistance in your language call the number listed on your ID card at no cost. (English)  

Para obtener asistencia lingüística en español, llame sin cargo al número que figura en su tarjeta de identificación. 
(Spanish)  

欲取得繁體中文語言協助，請撥打您 ID 卡上所列的號碼，無需付費。(Chinese)  

Pour une assistance linguistique en français appeler le numéro indiqué sur votre carte d'identité sans frais. (French)  

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang bayad. 
(Tagalog)  

T’11 sh7 shizaad k’ehj7 bee sh7k1 a’doowo[ n7n7zingo Din4 k’ehj7 naaltsoos bee atah n7l98go nanitin7g77 b44sh bee 

hane’4 bik11’ 1aj8’ t’11 j77k’e h0lne’. (Navajo)  

Benötigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf Ihrer Versicherungskarte 
aufgeführte Nummer an. (German)  

Për asistencë në gjuhën shqipe telefononi falas në numrin e regjistruar në kartën tuaj të identitetit (ID). (Albanian)  

ለአማርኛ ቋንቋ እገዛ በመታወቅያዎ ላይ በተጠቀሰው ቁጥር በነጻ ይደውሉ (Amharic)  

  (Arabic) .ف�������ي (اللغ�������ة العربي�������ة)، الرج�������اء الاتص�������ال عل�������ى ال�������رقم المج�������اني الم�������ذكور ف�������ي بطاقت�������ك التعريفي�������ة للمس�������اعدة
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Լեզվի ցուցաբերած աջակցության (հայերեն) Զանգահարեք թիվը նշված է ձեր ID քարտի առանց գնով: 
(Armenian)  

Niba urondera uwugufasha mu Kirundi, twakure ku busa ku inomero iri ku ikarata karangamuntu yawe. (Bantu-
Kirundi)  

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawga ang numero nga gilista sa imong kard sa 
kailhanan nga walay bayad. (Bisayan-Visayan)  

������ ���� 	
����� ��� ���� i�� ����	  
� �m� �������� k ����� ��������� ���� �� ���। (Bengali-
Bangala)  

ေငြကုန္က်ခံစရာမလုိဘဲ (ျမန္မာဘာသာစကား) ျဖင့္ ဘာသာစကားအကူအညီရယူရန္ သင့္အုိင္ဒီကတ္ ေပၚတြင္ 

ေပးထားသည့္ဖုန္းနံပါတ္ကုိေခၚဆုိပါ။ (Burmese)  

Per rebre assistència en (català), truqui al número de telèfon gratuït que apareix a la seva targeta d’identificació. 
(Catalan)  

Para ayuda gi fino’ (Chamoru), ågang I numiru ni mangaige gi iyo-mu ‘ID card’, sin gåstu.. (Chamorro)  

ᎾᏍᎩᎾ ᎦᏬᏂᎯᏍᏗ ᏗᏂᏍᏕᎵᏍᎩ ᎾᎿᎢ (ᏣᎳᎩ) ᏫᏏᎳᏛᎥᎦ ᎾᏍᎩ ᏗᏎᏍᏗ ᏕᎦᏅᏛ ᎤᎾᎢ ᏣᏤᎵ ᎦᎪᏟᏍᏗ ᏆᎾᏲᏍᏗ 
ᎤᎾᎢ Ꮭ ᎪᎱᏍᏗ ᏧᎬᏩᎵᏗ ᏂᎨᏒᎾ. (Cherokee)  

(Chahta) anumpa ya apela a chi bvnna hokmvt chi holisso kallo iskitini ma holhtena yvt takanli. Na aivlli keyu ho 
ish I paya hinla. (Choctaw)  

Tajaajila afaan Oromiffa argachuuf lakkoofsota bilbilaa waraqaa eenyummaa keessan irra jiran irratti bilisaan 
bilbilaa. (Cushite)  

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar het nummer dat op uw identiteitskaart vermeld staat. 
(Dutch)  

Pou jwenn asistans nan lang Kreyòl Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis. (French 
Creole)  

Για γλωσσική βοήθεια στα Ελληνικά καλέστε χωρίς χρέωση τον αριθμό που αναγράφεται στην κάρτα 
αναγνώρισης. (Greek)  

(Gujarati) �જુરાતીમા ંભાષા સહાય માટ� તમારા આઈડ� કાડ� પર લખેલ નબંર પર કોઈ ખચ� વગર કૉલ કરો.  

No ke kōkua ma ka ʻōlelo Hawaiʻi e kahea aku i ka helu kelepona ma kāu kaleka ID, kāki ʻole ʻia kēia kōkua nei. 
(Hawaiian)  

(Hindi) �ह�द� म� भाषा सहायता के 	लए, अपने आईडी काड� पर �दये गये न�बर पर म�ुत कॉल कर�।  

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau tus xov tooj ntawm koj daim npav. (Hmong)  

Maka enyemaka asụsụ na Igbo kpọọnọmba edepụtara na kaadị ID gị na akwụghị ụgwọ ọ bụla. (Ibo) 
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 Para iti tulong ti pagsasao iti pagsasao tawagan ti numero a nakalista iti ID card yo nga awan ti bayadan yo. 
(Ilocano)  

Untuk bantuan dalam bahasa Indonesia, silakan hubungi nomor yang tercantum di kartu ID Anda tanpa dikenakan 
biaya. (Indonesian)  

Per ricevere assistenza linguistica in italiano, può chiamare gratuitamente il numero riportato sulla Sua scheda 
identificativa. (Italian)  

日本語で援助をご希望の方は、IDカードに記載されている番号まで無料でお電話ください。(Japanese)  

v>w>frRp>Rw>fuwdRusd.ft*D>f usd.f ud;eD>f*H>fw>fuGJ;vDRCmfv>evHmftk.fo; t.f'H.fu; tvdR v>wtd.f'D;w>fv>mfbl.fv>mfphRb.f (Karen)  

한국어로 언어 지원을 받고 싶으시면 보험 ID 카드에 수록된 무료 통화번호로 전화해 주십시오. (Korean)  

Ɓɛ́ m̀ ké gbo-kpá-kpá dyé ɖé Ɓǎsɔ́ɔ̀ wùɖùǔn wɛɛ̃, ɖá nɔ̀ɓà ɓɛ́ ɔ cééà ɓó nì dyí-dyoìn-bɛ̃̀ ɔ̀̃ kɔ̃ɛ ɓó pídyi. (Kru-Bassa)  

 تان������داۆخ ین���اسێپ یک����ارت ەنووس�����راو ل ي����یاۆڕخ ەیژمار ەزمان ب ەزمان ب ەدار بین���دەوێپ ینین���وێر یرگ��������رتنەو ۆب
 (Kurdish) .نەب���ک ین���دەوەیپ

ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫຼື ອໃນການແປພາສາລາວ, 
ກະລຸນາໂທຫາໝາຍເລກທີ່ ລະບຸໃນບັດປະຈໍ າຕົວຂອງທ່ານໂດຍບໍ່ ເສຍຄ່າໂທ. (Laotian)  

तील भाषा ( मराठ�) सहा�यासाठ� तुम�या आयडी काड�वर स!ूचब# कर$यात आले&या 'मांकावर कोण+याह� खचा�	शवाय 

कॉल करा. (Marathi)  

Ñan bōk jipañ ilo Kajin Majol kwon kallok nōmba eo ej walok ilo kaat in ID eo aṃ ejjelok wōnān. (Marshallese)  

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl nempe me sansal pohn noumw ID koard ni sohte 
isais. (Micronesian-Pohnpeian)  

សរមាប់ជំនួយភាសាជា ភាសាែខមរ សូមទូរស័ពទតាមេលខែដលមានេនៅេលើប័ណណសមាគ លស់មាជិករបស់អនកេដាយឥតគិតៃថល។ (Mon-Khmer, Cambodian)  

(नेपाल�) मा /नःशु&क भाषा सहायता पाउनका ला!ग तपा2को प3रचय-प4मा उ&लेख ग3रएको न�बरमा फोन गनु�होस ्। 
(Nepali)  

Tën kuɔɔny ë thok ë Thuɔŋjäŋ cɔl akuën cï reec ë kaaddu kɔ̈u kecïn aɣöc.(Nilotic-Dinka)  

For språkassistanse på norsk, ring nummeret på ID-kortet ditt kostnadsfritt. (Norwegian)  

Fer Helfe in Deitsch, ruf die Fonnummer aa die uff dei ID Kaarde iss. Es Aaruf koschtet nix. (Pennsylvania Dutch)  

 ش��ما آم��ده اس��ت تم��اس ي����یک�����ارت شناس�����ا یک����ه ب����ر رو یب���ا ش���ماره ا ین��ه ایچ ھزیب����دون ه ،یب����ه زب����ان ف����ارس ي����یراھنما یب����را
 (Persian) یسید. انگ�����لیریب���گ

Aby uzyskać pomoc w języku polskim, zadzwoń bezpłatnie pod numer podany na karcie ID. (Polish)  

Para obter assistência linguística em português ligue para o número grátis listado no seu cartão de identificação. 
(Portuguese)  
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(Punjabi) ਪੰਜਾਬੀ ਿਵੱਚ ਭਾਸ਼ਾਈ ਸਹਾਇਤਾ ਲਈ ਆਪਣੇ ਆਈਡੀ ਕਾਰਡ ਤੇ ਿਦੱਤੇ ਨੰਬਰ ਤੇ ਕਾਲ ਕਰੋ।  

Pentru asistenţă lingvistică în româneşte telefonaţi la numărul gratuit indicat pe cardul dvs. de membru de la Aetna. 
(Romanian)  

Чтобы получить помощь русскоязычного переводчика, позвоните по бесплатному номеру, указанному в 
вашей ID-карте удостоверения личности. (Russian)  

Mo fesoasoani tau gagana I le Gagana Samoa vala’au le numera o lo’o lisiina I luga o lau pepa ID e aunoa ma se 
totogi. (Samoan)  

Za jezičnu pomoć na hrvatskom jeziku pozovite besplatan broj naveden na poleđini Vaše identifikacijske kartice. 
(Serbo-Croatian)  

Fii yo on heɓu balal e ko yowitii e haala Pular noddee e ɗii numero ji lintaaɗi ka kaydi dantite mon. Njodi woo 
fawaaki on. (Sudanic-Fulfulde)  

Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa nambari iliyoorodheshwa kwenye Kitambulisho chako 
bila malipo. (Swahili)  

ܢ
ܶ
ܫܳܢܐ ܡܥܕܰܪܢܘܽܬܳܐ ܬ̱ܐܢܰ ܒܳܥܐ ܐ ܟ ܗܳܐ ܣܘܽܪܝܳܝܳܐ ܒܠܶ ܳ

  ܪܩܡܐ ܠ

  (Syriac-Assyrian).ܘܰܡܰܓܳܢ ܕܰܩܢܘܽܡܳܝܘܽܬܟ ܟܰܪܛܰܝܣܐ ܥܰܠܠ ܕܫܟܝܼܺܚ ܕܬܰܠܝܦܘܢܽ

����� ��	
 ���� ���
�� ��� ����
�� � ��� ����  ��  !" #$
%��� ��& '(	
�� (�)��*+) (Telugu)  

สาํหรับความช่วยเหลือทางดา้นภาษาเป็น (ภาษาไทย) โทรหมายเลขทีแสดงไวบ้นบตัรประจาํตวัของท่าน ฟรีไม่มีค่าใชจ่้าย (Thai)  

Kapau ‘oku fiema’u hā tōkoni ‘i he lea faka-Tonga telefoni ki he fika ‘oku lisi ‘i ho’o kaati ID ‘o ‘ikai hā tōtōngi 
(Tongan)  

Ren áninnisin chiakú ren (Kapasen Chuuk) kopwe kékkééri ena nampaan tengewa aa makketiw wóón noumw ena 
chéén taropween ID nge esapw kamé ngonuk. (Trukese)  

(Dilde) dil yardım için sayı hiçbir ücret ödemeden kimlik kartı listelenen diyoruz. (Turkish)  

Щоб отримати допомогу перекладача української мови, зателефонуйте за безкоштовним номером, наданим 
у вашій ID-картці посвідчення особи. (Ukrainian)  

 (Urdu) ۔ںیک����ر ک����ال مف����ت پ����ر نم������بر درج پ����ر ک����ارڈ ID اپن�������ے ےیل ک����ے معاون���ت یلس�����ان ںیم ارُدو

Để được hỗ trợ ngôn ngữ bằng (ngôn ngữ), hãy gọi miễn phí đến số được ghi trên thẻ ID của quý vị. (Vietnamese)  

 (Yiddish) .אפצאל פון פרײ קארטל אידענטיטעט אײער אױף שטײט װאס נומער דעם רופט אידיש אין הילף שפראך פאר

Fún ìrànlọwọ nípa èdè (Yorùbá) pe nọmbà tí a kọ sórí káàdì ìdánimọ rẹ láì san owó kankan rárá. (Yoruba)  
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